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Data & AI Landscape 2020



“I work for a newly public company. 
Understanding what tools are out there and are 
being used by the people we talk to is extremely 
important. I have already brought back some of 
the ideas to my CEO. So the Big I event had an 
impact.”
Melissa Plaisance, Group Vice President, Treasury & Investor 
Relations, Albertson Companies, and NIRI Board Chair 2020

“We no longer have translators in the market. Sell-side 
analysts used to be the translator between the IRO and 
the investor. As less money flows into research, they are 
speaking slightly different languages. IROs need to learn 
the evolving quantamental language of the buy side.”
Evan Schnidman, Ph.D., Founder, EAS Innovation Consulting

“What drives trading of a stock is more often not a 
‘who’ but a ‘what.’ More than 50 percent of equity 
assets under management are passively managed. 
Eighty percent of trading is not conducted by active 
asset managers; it is passive funds and algorithms. 
Valuation is not being set by the portfolio manager 
who you just spoke with.”
Sam Levenson, CEO, Arbor Advisor Group

“Some of the non-standard metrics such as 
leverage or quality are often steeped in math and 
statistics. But resources now exist to translate 
these into formats that are easy for IROs to 
understand and communicate to their audiences.”
Greg McCall, Co-Founder, President & CFO, Equity Data Science



Key Themes

• From Disclosure to Discovery
IROs are used to a “disclosure” based system – AI is based 
on a “discovery” based approach. What does your “data 
exhaust” reveal about your company?
• From “Sensing” to “Statistics” 
Capital markets are driven less by human intervention 
based and more on statistics and algorithms.
• Human vs. Machine Learning
Machines learn much faster and see patterns more 
effectively than humans can ever achieve by using massive 
computational power and alternative data.
• Communication + Analysis
IROs must re-engineer their knowledge base to add data 
analysis and “signals intelligence,” including emotional and 
verbal cues.








