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What we do for you
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Investor Relations Communication

Better understand and Improve your visibility
engage with investors and communication
Secure and streamline Automate insider lists and
your governance ensure MAR compliance

Our expertise

Listed companies already
working with Euronext
Corporate Services totalling
4,000+ clients

Professionals to help listed
companies make the most
out of capital markets

Number of countries
where Euronext
Corporate Services
serves clients
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. The Shareholder Identification before the EU Shareholder Rights

Directive II ("SRD2 “)

Background

= Financial crisis caused regulators to analyse and review
legislation to protect both investors and issuers

= |n EU the European Comission resolved to update the SRD,
and created the SRD2

Aim
= Encourage long term shareholder engagement
* Increase transparency

= |mprove corporate governance
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Challenge related to shareholder knowledge
and engagement

= Many shareholder positions remain hidden behind
nominee accounts/custodians (approximately 50 % in
Denmark)

= Challenging to get disclosures from the custody
chain

= No universal format for disclosure




. The Shareholder Identification after the EU Shareholder Rights

Directive II ("SRD2 “)

Key takeaways

= |ssuer has the right to ask for identification at any time,
without reason

= |ntermediaries are obligated to respond or pass on the request
“immediately” down the chain if more layers

= Raw excel file in a standardised format

The results of our first ever European survey, including
guidelines to improve your IR with shareholders’ knowledge,
are available into the eBook
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ECS and Proximity conducted a Survey

= |n Europe almost 900 companies actively identify
their shareholders every year

= This is a continuous increase : + 38 % in 2022 vs
2021

= On average, European listed companies perform
such an analysis 2.4 times a year

= One company did 49 identification in one year

= When: during Q1 before the earning season
(announcement and roadshow) and during Q3 for HY
earning season




How to improve your Shareholder Knowledge
for a better IR practice ?

SHAREHOLDER IDENTIFICATION;'

How listed companies across Europe uséethes

benefit of the Shareholders Right Directive
("SRD I1”)
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ACCESS OUR NEW
GUIDE BOOK HERE:
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Identifying Shareholders

A multi-source approach and a constant surveillance

BEYOND THE

SHARE REGISTER

In this post-SRD II world, the share register provided by the data collector is
extremely valuable in getting a good overview of your shareholding, but it only goes
so far

The data collector only provides issuers with a raw Excel file listing all beneficial
owners, domestic individual holders and corporates. This raw share register file would
need further analysis using market expertise to provide a comprehensive list of all
aggregated funds managed by institutional investors

Shareholder Analysis from Euronext Corporate Services gives the full information
behind a shareholding position and provides high value reports from the shareholder
data collected, in order to support investor relations decisions

SHAREHOLDER

DATA COLLECTOR ANALYSIS

XVZ | AMALYSE ACTIONNARIALE
I

XYZ | ANALYSE ACTIONNARIALE

b

Raw data file
Top shareholders

Distribution of shareholders by country of residence

X X X X

Distribution of intermediary's size

Formatted view of investors

List of all institutions and funds, incl. key contacts
Report highlights executive summary

Entries /Exits of investors and top buyers/sellers

Holders Geography and style vs. peers

X X X X X X X X X
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ESG fund analysis and benchmark



Making sense of the raw share register data ...
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... To deliver a coherent and IR-ready output

DETAILED AND CONDENSED DATASET WITH
DASHBOARD FOR THE IR AND EXECUTIVE TEAMS

I Belgium Share Register
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= Investment strategy, region,
peers’ ownership etc.
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= Joint-accounts removed

= Representative view of the
capital allocation

l | SHAREHOLDING ANALYSIS

DETAILED VIEW — FOCUS ON INSTITUTIONAL HOLDERS

. | SHAREHOLDING ANALYSIS
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: Tailor-made output

P on = Detailed Excel report for IR
— - and governance purposes
o =

=  Summary executive report

e e 5 = Flexibility on data display
according to issuer needs
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Identifying Shareholders

Shareholders knowledge: an essential pillar of the life as a listed company

MANAGEMENT OF SHAREHOLDING

= MONITOR position movements: entries. exits. reinforcements. withdrawals of Shareholders
= atfund levels

=  BENCHMARK the share capital with industrial peers

= COMMUNICATE directly with key Shareholders through efficient interactions

. Manage the INVESTOR RELATIONS CRM

KNOW YOUR
SHAREHOLDERS OPTIMISED CORPORATE LIFE

= PREPARE AGMS: invitations. quorum. voting policies
Why engage in shareholder = ANTICIPATE ESG investments strategies. especially on governance issues

identification? = Prepare CORPORATE ACTIONS: dividend payouts. stock split reverse split. fund raising etc.
L
ACTIVE INVESTOR RELATIONS STRATEGY
= Define NEW INVESTMENT TARGETS. feeding the IR roadmap
= SEGMENT corporate and financial Communications depending on categories Of Shareholders
= Announce a NEW STRATEGIC PLAN
= Manage SPECIAL SITUATIONS

SHAREHOLDER ID| EURONEXT
' EURONEXT CORPORATE SERVICES



Identifying Shareholders

Improved shareholders’ engagement

SHAREHOLDER
ANALYSIS

<

An efficient IR Roadmap (agenda, goals, partners...) for a
monitored and diversified shareholder structure

Better share liquidity, efficient and cost-effective decision
making when using capital markets.

A limited investment, for several benefits in terms
communications (focused investment), efficient “use of
CEO’s time” and better cost of capital

My Shareholders

A dataset to be |« --
controlled and =
managed into a
specific IR CRM
solution
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Next Generation IR.Manager * ADVISORY AND
h IR SOLUTIONS
Investor analysis

“All investors” “My Shareholders”

= Identify owners and their holdings
thanks to extensive data. i

* Qualify funds and contacts
behind holdings

= Integration of Shareholder
Analysis Report

“Peer Comparison”

= Benchmark: Screen and identify investors by comparing theirs holding
with your Peers.

= Target new investors by identifying those of your peers but not
of your company.

IR.Manager

All Investors
= Access to all institutions
available on FactSet.

= Sort & Filter investors
on relevant criteria

vvvvvvvvvvvvvvvvv

Countries

= Narrow and Improve your targeting with a large range of filters Soi e e St
options available in Next Generation IR.Manager such as the “Targeting
Rate”, “Industry Coverage”, “Investment Style”, ™ no. of Holdings” etc. EURONEXT

CORPORATE SERVICES



Thank you!




This publication is for information purposes only and is not a recommendation to engage in investment activities. This publication is provided “as is” without representation or
warranty of any kind. Whilst all reasonable care has been taken to ensure the accuracy of the content, Euronext does not guarantee its accuracy or completeness. Euronext will not
be held liable for any loss or damages of any nature ensuing from using, trusting or acting on information provided. No information set out or referred to in this publication shall
form the basis of any contract. The creation of rights and obligations in respect of financial products that are traded on the exchanges operated by Euronext’s subsidiaries shall
depend solely on the applicable rules of the market operator. All proprietary rights and interest in or connected with this publication shall vest in Euronext. No part of it may be
redistributed or reproduced in any form without the prior written permission of Euronext. Euronext refers to Euronext N.V. and its affiliates. Information regarding trademarks and
intellectual property rights of Euronext is located at www.euronext.com/terms-use

© 2021, Euronext N.V. - All rights reserved.
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