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Euronext
Corporate Services

What we do for you

Investor Relations

Better understand and 
engage with investors

Communication

Improve your visibility 
and communication

Governance

Secure and streamline 
your governance

Compliance

Automate insider lists and 
ensure MAR compliance

Our expertise

1000+
Listed companies already 
working with Euronext 
Corporate Services totalling
4,000+ clients

120+
Professionals to help listed
companies make the most 
out of capital markets

25+
Number of countries 
where  Euronext 
Corporate Services 
serves clients
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Aim

▪ Encourage long term shareholder engagement

▪ Increase transparency

▪ Improve corporate governance

The Shareholder Identification before the EU Shareholder Rights 
Directive II (“SRD2 “)

Background

▪ Financial crisis caused regulators to analyse and review 
legislation to protect both investors and issuers

▪ In EU the European Comission resolved to update the SRD, 
and created the SRD2

Challenge related to shareholder knowledge 
and engagement

▪ Many shareholder positions remain hidden behind 
nominee accounts/custodians (approximately 50 % in 

Denmark)

▪ Challenging to get disclosures from the custody 
chain

▪ No universal format for disclosure
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The Shareholder Identification after the EU Shareholder Rights 
Directive II (“SRD2 “)

Key takeaways

▪ Issuer has the right to ask for identification at any time, 
without reason

▪ Intermediaries are obligated to respond or pass on the request 
“immediately” down the chain if more layers

▪ Raw excel file in a standardised format

ECS and Proximity conducted a Survey

▪ In Europe almost 900 companies actively identify 
their shareholders every year

▪ This is a continuous increase : + 38 % in 2022 vs 
2021

▪ On average, European listed companies perform 
such an analysis 2.4 times a year

▪ One company did 49 identification in one year

▪ When: during Q1 before the earning season 
(announcement and roadshow) and during Q3 for HY 
earning season 

The results of our first ever European survey, including 
guidelines to improve your IR with shareholders’ knowledge, 
are available into the eBook



How to improve your Shareholder Knowledge 
for a better IR practice ?

ACCESS OUR NEW
GUIDE BOOK HERE:
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In this post-SRD II world, the share register provided by the data collector is 
extremely valuable in getting a good overview of your shareholding, but it only goes 
so far

The data collector only provides issuers with a raw Excel file listing all beneficial 
owners, domestic individual holders and corporates. This raw share register file would 
need further analysis using market expertise to provide a comprehensive list of all 
aggregated funds managed by institutional investors

Shareholder Analysis from Euronext Corporate Services gives the full information 
behind a shareholding position and provides high value reports from the shareholder 
data collected, in order to support investor relations decisions

DATA COLLECTOR
SHAREHOLDER 

ANALYSIS

Raw data file X X

Top shareholders X X

Distribution of shareholders by country of residence X X

Distribution of intermediary's size X X

Formatted view of investors X

List of all institutions and funds, incl. key contacts X

Report highlights executive summary X

Entries /Exits of investors and top buyers/sellers X

Holders Geography and style vs. peers X

ESG fund analysis and benchmark X

A multi-source approach and a constant surveillance
Identifying Shareholders



INTERNAL USE ONLY

Making sense of the raw share register data …

What data looks like

▪ Raw information on custodian banks 
and non-consolidated accounts

▪ Joint accounts double counted

▪ No portfolio managers contact details

▪ 20,000+ lines on average

▪ 85+ columns

▪ Fund information not reconciliated 

ShareholdersDisclosureRecordDateDisclosureResponseIdentificationDisclosureResponse_TimeStampRespondingIntermediary_NameRespondingIntermediary_AddressTypeRespondingIntermediary_AddressLineRespondingIntermediary_StreetNameRespondingIntermediary_BuildingNumberRespondingIntermediary_PostBoxRespondingIntermediary_PostCodeRespondingIntermediary_TownNameRespondingIntermediary_CountrySubDivisionRespondingIntermediary_CountryRespondingIntermediary_AnyBICRespondingIntermediary_ProprietaryIdentificationRespondingIntermediary_LEIContactPerson_NamePrefixContactPerson_GivenNameContactPerson_NameContactPerson_PhoneNumberContactPerson_MobileNumberContactPerson_FaxNumberContactPerson_EmailAddressNoDisclosure SafekeepingAccountAndHoldings_SafekeepingAccountAccountServicer_BICAccountServicer_LEI

2021-06-30T00:00:00899142B498370C612021-07-09T04:41:16.7301547AACB NL Gustav Mahlerlaan10 1082 PP AMSTERDAM NL ABNCNL2A
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2021-06-30T00:00:0089914368708FA6FA2021-07-09T04:41:18.0686940AACB NL Gustav Mahlerlaan10 1082 PP AMSTERDAM NL ABNCNL2A

2021-06-30T00:00:0089914368708FA6FA2021-07-09T04:41:18.0686940AACB NL Gustav Mahlerlaan10 1082 PP AMSTERDAM NL ABNCNL2A

2021-06-30T00:00:00PX-DISCP-146892021-07-09T14:00:47.0980545CITIBANK EUROPE PLC CITIIE2XXXX

2021-06-30T00:00:00899143483A7E057A2021-07-09T04:41:18.0793399AACB NL Gustav Mahlerlaan10 1082 PP AMSTERDAM NL ABNCNL2A

2021-06-30T00:00:00sri-17651012 2021-07-13T10:05:12.0737505ABN Amro Belgium BE ABNABE2AXXX

2021-06-30T00:00:00sri-17651012 2021-07-13T10:05:12.0737505ABN Amro Belgium BE ABNABE2AXXX

2021-06-30T00:00:00ERAP202107091602299155912021-07-09T14:03:07.7950488ABN AMRO NV NL BFXS5XCH7N0Y05NIXW11
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2021-06-30T00:00:00AZB-FR0011341205-20210708162021-07-08T14:08:05.2838960Allianz BanqueADDR Cours Michelet 1 92800 Puteaux FR 969500B1EE98I4QA2X57MIST CTCTFIRSTNAMECTCTNAME 	+33-(0)123456789	+33-(0)666666666	+33-(0)111111111contact@bami.fr
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Tailor-made output

▪ Detailed Excel report for IR 
and governance purposes

▪ Summary executive report

▪ Flexibility on data display 
according to issuer needs

… To deliver a coherent and IR-ready output

Extensive data retrieval

▪ Direct contact details

▪ Investment strategy, region, 
peers’ ownership etc.

▪ Consolidated and ready-to-
use output

Value-added approach

▪ Intuitive classification

▪ Joint-accounts removed 

▪ Representative view of the 
capital allocation

DETAILED AND CONDENSED DATASET WITH 
DASHBOARD FOR THE IR AND EXECUTIVE TEAMS

ATENOR | SHAREHOLDING PRESENTATION

Synthetic View - By Holder Category

10-May-21

# shares outstanding 7,038,845

# free float 3,222,037

% free float 45.78%

ATENOR | SHAREHOLDING
 # Shares 

May 21 

% 

S/O

 # Shares 

May 21 

% 

S/O

 # Shares 

May 21 

% 

S/O

A | Breakdown by Holder Type 6,627,789 94.2% 2,867,957 40.7% 3,759,832 53.4%

Company-Related Holders 3,816,808 54.2% 144,267 2.0% 3,672,541 52.2%

COMPANY 1 891,553 12.7% 0 0.0% 891,553 12.7%

COMPANY 2 819,456 11.6% 0 0.0% 819,456 11.6%

COMPANY 3 750,309 10.7% 0 0.0% 750,309 10.7%

ALVA SA 651,796 9.3% 0 0.0% 651,796 9.3%

COMPANY 4 313,427 4.5% 0 0.0% 313,427 4.5%

COMPANY 5 303,637 4.3% 57,637 0.8% 246,000 3.5%

Management & Board 86,630 1.2% 86,630 1.2% 0 0.0%

Institutional Holders 458,135 6.5% 370,844 5.3% 87,291 1.2%

Equity Portfolio Management 319,960 4.5% 232,669 3.3% 87,291 1.2%

Private Banking 135,600 1.9% 135,600 1.9% 0 0.0%

Brokerage & Trading Desk 2,575 0.0% 2,575 0.0% 0 0.0%

Retail Holders 2,352,846 33.4% 2,352,846 33.4% 0 0.0%

Individuals 1,325,841 20.0% 1,325,841 18.8% 0 0.0%

Retail Custodians 869,665 13.1% 869,665 12.4% 0 0.0%

Corporates 157,340 2.4% 157,340 2.2% 0 0.0%

Custodian Banks EuronextSynthetic View

54.2% 6.5% 33.4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

May 21

Shareholder Composition Comparison

Company-Related Holders Institutional Holders Retail Holders
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CORPORATE SERVICES 

KNOW YOUR 
SHAREHOLDERS 

Why engage in shareholder 
identification? 

MANAGEMENT OF SHAREHOLDING 

▪ MONITOR position movements: entries. exits. reinforcements. withdrawals of Shareholders 

▪ at fund levels 

▪ BENCHMARK the share capital with industrial peers 

▪ COMMUNICATE directly with key Shareholders through efficient interactions 

▪ Manage the INVESTOR RELATIONS CRM 

OPTIMISED CORPORATE LIFE 

▪ PREPARE AGMS: invitations. quorum. voting policies 

▪ ANTICIPATE ESG investments strategies. especially on governance issues 

▪ Prepare CORPORATE ACTIONS: dividend payouts. stock split reverse split. fund raising etc. 

ACTIVE INVESTOR RELATIONS STRATEGY 

▪ Define NEW INVESTMENT TARGETS. feeding the IR roadmap 

▪ SEGMENT corporate and financial Communications depending on categories Of Shareholders 

▪ Announce a NEW STRATEGIC PLAN 

▪ Manage SPECIAL SITUATIONS 

Shareholders knowledge: an essential pillar of the life as a listed company

Identifying Shareholders
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An efficient IR Roadmap (agenda, goals, partners…) for a

monitored and diversified shareholder structure

Better share liquidity, efficient and cost-effective decision

making when using capital markets.

A limited investment, for several benefits in terms

communications (focused investment), efficient “use of

CEO’s time” and better cost of capital

A dataset to be 

controlled and

managed into a 

specific IR CRM

solution

SHAREHOLDER 
ANALYSIS

Improved shareholders’ engagement

Identifying Shareholders



PRIVATE

Next Generation IR.Manager 
Investor analysis

▪ Access to all institutions 
available on FactSet.

▪ Sort & Filter investors 
on relevant criteria

“All investors”

▪ Identify owners and their holdings 
thanks to extensive data.

▪ Qualify funds and contacts 
behind holdings

▪ Integration of Shareholder 
Analysis Report

“My Shareholders”

▪ Benchmark: Screen and identify investors by comparing theirs holding 
with your Peers.

▪ Target new investors by identifying those of your peers but not 
of your company.

▪ Narrow and Improve your targeting with a large range of filters 
options available in Next Generation IR.Manager such as the “Targeting 
Rate”, “Industry Coverage”, “Investment Style”, “ no. of Holdings” etc.

“Peer Comparison”

Euronext Corporate Services | September 2022| 
Strictly confidential | 2022 ©
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INTERNAL USE ONLY

This publication is for information purposes only and is not a recommendation to engage in investment activities. This publication is provided “as is” without representation or

warranty of any kind. Whilst all reasonable care has been taken to ensure the accuracy of the content, Euronext does not guarantee its accuracy or completeness. Euronext will not

be held liable for any loss or damages of any nature ensuing from using, trusting or acting on information provided. No information set out or referred to in this publication shall

form the basis of any contract. The creation of rights and obligations in respect of financial products that are traded on the exchanges operated by Euronext’s subsidiaries shall

depend solely on the applicable rules of the market operator. All proprietary rights and interest in or connected with this publication shall vest in Euronext. No part of it may be

redistributed or reproduced in any form without the prior written permission of Euronext. Euronext refers to Euronext N.V. and its affiliates. Information regarding trademarks and

intellectual property rights of Euronext is located at www.euronext.com/terms-use

© 2021, Euronext N.V. - All rights reserved.

https://www.euronext.com/terms-use
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